To: Newrails, UAB
E-money licence number: 69
Legal entity code: 305270426
Address: Švitrigailos str. 11C, LT-03228 Vilnius, Lithuania

Complaint
___________________
Data / time

	Representative title
	

	Legal entity name
	

	Legal entity code
	

	Address
	

	Phone number
	

	E-mail address
	



Reason of the complaint
	1. Payment order was not executed /was wrongly executed
______________________________________________________
2. Payment order was executed without my authorization
______________________________________________________
3. Access to My Newrails was blocked
______________________________________________________
4. Information on My Newrails is incorrect / not complete
______________________________________________________
5. I cannot transfer funds from My Newrails Money to ______________
______________________________________________________
6. Other _________________________________________________
______________________________________________________



	More information on what happened:





	My request to Newrails is: 









(Company name, representative‘s name, surname, signature)




